’ KANEPACKAGE PHILIPPINE INC. | INVESTIGATION REPORT FORM (IRF)

e ,}No. 5 Ring Read LISP II, Brgy. La Mesa, Calamiba City, Laguna

-~ Telephone No. (048) 545-7166 ta 69 ﬁ Inhouse Delection D Cuslomer Claim
5 Fax Na. (049) 545-6302

Contrel No.:  IRF-04-0014 Date issued: 21-Apr-22
Customer.- -7 % IEPSON P Attestion To -2 . |NOEMI CEPEDA
lem Gode 1 | 518207700 Department -1 KPLIMA-PRODUCTION
e Description 7 [LOUVRE 2 MDX ASIA Date of Detection - |20-Apr-22
Job Order Number 1124 Section Dstected %7 |INLINE QA
: ; : ;L].'_'us.fg.m'_lqu QF_-T_H_EPROELEIM : o D Major & _:':‘ Mitior
" L0l Quantity {pes) | - Reject Quantity (pes) -} - Reject Parcentage |+
1,346 36 2.87%

Nature of Defect;

PEEL OFF

Requirement;, 5

ITEM SHOULD BE IN GOGD CONDITION; NO QCCURRENCE OF PEEL OFF

Actual
PEEL OFF OCCURRED iN CLASS A- PRINTER IMAGE
. NOOFOGCURRENCE [ DISPOSITION . | ' AREAOFOCCURRENCE/ORIGIN . | GONTENT . '
First [] o [] soter B cuing [] waterial
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Na.: D For Rewark [:l Diecut D Others: D Appearance
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Slssued by i CiiApproved by o L (Recewmumuog RN

Cherle ‘jﬂ.ﬁ Arev als AT H:z\/oﬁ/hf

QA-IE Slaff CGA Assl. Manager ! Supervisor

" DIRECT CAUSE: (Analyze the reason of occurrence, why it happened?) - + {Anatyze he feason of ocourrence, why It leaked?)
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OCGURRENCE ROGTCAUSE -
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" OUTFLOW ROOTCAUSE .07

By IMMEDIATE ACTION; {Aclion to ba dons fo contain! temp-.:tra;y corract the probem found)

_CQRRECT_IVE ACTiON: (.;-‘\clic.uns to t;e ﬁune to ensure lhal.lhe.pmhlem_wi:li noi Iiép:pen.aga_.in). 3

A, Sorting Resutt

1. Actions te be done to efminate recurrence

:Wﬁo / When

Location

Identified Roctcause

Tolaf Slock NG Total Good
RM
System
WIP
FG
8. Oriontalion -
Date | Time 1 Design /
Title Tools
Allendess
C. Rewarking
Rework Cuantity
Process
Tolal Good
Rework Percentage (Good)
QA RDOTEA R 0 a befillediont: by ( Dale Conducied. PiC:

Recommendation

- implemented? - o Remarks -
1st Verification of Action [ 1Yes [ 1No
2nd Verification of Action [ 1Yes { |No
3rd Verification of Action [ }Yes [ INe
Effectiveness of Acticn [ 1Yes [ 1No

Nole: if no same defects / problems ocetirs for § conseculive deliveries, corrective aclion is considered effective / closed. If the same problem aceurs within 5 conseculive
deliveries or 3rd verification of action still not yet implemented, investigation Report shall be re-issued fo the affected department fo provide new improvement aclion.
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